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This Masters in Human Resource Management programme, Inclusive of the Level 7 Diploma in 
Human Resources Management (awarded by Qualifi), is designed to enhance understanding 
and competence gained through professional qualifications and to develop ability to think 
strategically about management and organisational change. Additionally, the programme 
is designed to broaden your specialist knowledge. The ‘Research Methods and Dissertation’ 
module covers an introduction to research, types of research methodology, formulating and 
planning a research project, data collection, and analysis and presentation of research findings.

ENTRY REQUIREMENTS

1. Level 6 Qualification OR a first degree OR a minimum of 5 years in human resource 
management role.

2. English Language proficiency equivalent to IELTS 6.

STUDY RESOURCES

Blended learning is ideal for students who are unable to get access 
to a physical classroom but are still seeking structure, support and 
quality learning materials. To help you gain the most from your 
studies, we have created a range of valuable resources.  
We offer:

J  Dedicated one-to-one online tutor support
J  Live webinars per module from subject experts
J  Access to the state-of-the-art Learning Platform (LP)
J  A comprehensive e-library with digital publications
J  Access to Mintel’s marketing intelligence reports 

About the Programme
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About London School of Marketing

London School of Marketing offers academic and professional courses in the business, marketing 
field, law and HR fields, validated and approved by industry leading professional bodies including 
EduQual and Qualifi, and accredited by government listings such as BACs.

We are trusted by the world’s leading brands to educate their employees. Over 3,500 corporate 
companies have chosen us to provide the necessary skills their employees need to succeed 
including Barclays, Adidas, BBC and Apple, to name just a few. London School of Marketing courses 
are typically studied online over one to three years of full-time study.

OUR MISSION 

Product mission - To develop, design, publish and offer both academic and professional 
courses in partnership with well established institutions using technology as the forefront of 
delivery. 

Social mission - to operate the company in a way that recognises the central role that business 
plays in society by initiating innovative ways to improve the quality of life locally, nationally and 
internationally. 

Economic mission - To operate the company on a sustainable financial basis of profitable 
growth, increasing value of our shareholders and expanding opportunities for development 
and career growth of our employees and associates. 

Those studying for a qualification 
using LSM’s award winning learning 
platform, are offered a structured 
process to learn. Students come 
away from our courses with an 
understanding of both the practical 
and theoretical aspects of their 
qualification.
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The MA in Human Resource Management degree is specifically designed for Chartered Institute 
of Personnel and Development (CIPD) graduates. It provides a means through which the 
professional and personal needs of human resource practitioners can continue to be met.

Additionally, the programme is designed to broaden your specialist knowledge. The ‘Research 
Methods and Dissertation’ module covers an introduction to research, types of research 
methodology, formulating and planning a research project, data collection, and analysis and 
presentation of research findings.

Course Information

• Dissertation and Research Methods

This programme is delivered in partnership 

with the University of Northampton. Our online 

learning programmes are flexible and designed 

to help you balance your work and home 

commitments. The programme structure and 

learning materials allow you to study at your 

own convenience and develop your own study 

schedule while offering opportunities for you to 

engage with your peers.

1. Contemporary HRM

2. Leading, Managing and HR Development

3. Resourcing, Talent Management and 

Development

4. Performance Management

5. Employee Relations

6. Investigating a business issue from an HR 

perspective

Upon successful completion of this stage, students 

will receive the Level 7 Diploma in Human 

Resource Management, awarded by Qualifi, UK. 

Students will gain direct access to the MA in 

Human Resources Top-Up.

MA in Human Resource 
Management (Top-Up) 
 

(4-6 Months Duration)

Level 7 Diploma in Human Resource 
Management

Awarded by Qualifi
(6 Months Duration)
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LEARNING OUTCOMES

1. Understand the environment of modern 
organisations and changing nature of 
contemporary HRM.

2. Understand the impact of changes to the 
structure and nature of industry, employment 
law and working patterns on HRM.

3. Understand the process of strategic 
management and the role of HR professionals 
in contributing to it.

4. Understand the diverse application of 
HR practises in a range of organisational 
contexts.

01. Contemporary HRM

UNIT DESCRIPTION

The Contemporary Human Resource Management module is aimed to provide learners with the ability to 
understand and analyse the impact of main internal and external environmental forces on organizational 
strategy and management of people. 

This unit also enables the learner to analyse the key internal and external environmental forces impacting 
upon organisations, as well as understand the impact of globalisation and international forces on 
organisational HR strategies and practices. The learner will also be educated on strategic contexts and 
terminology and a range of organisational contexts.

Extended Postgraduate Diploma in  
Business Management

MODULE DETAILS eduQual
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Extended Postgraduate Diploma in  
Business Management

MODULE DETAILS eduQual

LEARNING OUTCOMES

1. Understand the theoretical and conceptual 
basis for HRM and HRD in organisations and 
major contemporary developments in this 
area.

2. Understand the nature of leadership and 
its contribution to individual, group and 
organisational development.

3. Be able to evaluate the contribution of HRM 
and HRD functions in an organisation.

4. Be able to promote professionalism and 
ethical approach to HRM and HRD practice in 
organisations.

5. Understand how to promote a flexible 
working environment and effective change 
management practices.

02. Leading, Managing and HR Development

UNIT DESCRIPTION

Leading, managing and developing people is an integral part in day-to-day operations of an organization.  
Organizational Performance can be enhanced through proper leadership and development of people. This 
module provides an in-depth knowledge of HRM and HRD, considering an array of theories, models, tools and 
techniques which will support the learner to develop necessary skills and knowledge in successful leading, 
managing and developing human resource within an organization.

To provide learners with the skills to diagnose, evaluate and propose solutions for problems arising in relation 
to leadership, management and development of human resources in a range of organizational contexts. 
Learners will be able to appraise the effectiveness of organizational strategies, processes and practices in 
efficient and effective leadership and management, and evaluate the contribution of HRM/HRD practitioners 
to organizational change.
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LEARNING OUTCOMES

1. Understand the theoretical and conceptual 
basis for employee resourcing and major 
contemporary developments in employee 
resourcing and talent management.

2. Understand the features and characteristics of 
changing employment markets as a basis for 
effective resourcing and talent management 
strategies.

3. Understand the full range of professional 
functions associated with long and short term 
talent and succession planning.

4. Understand the theoretical and conceptual 
basis of learning and talent development and 
contemporary research evidence.

5. Be able to design, implement and evaluate 
resourcing and talent management and 
development strategies.

03. Resourcing, Talent Management and Development

UNIT DESCRIPTION

The development of human assets contribute to the overall success of an organization through providing 
learning, development and training opportunities to improve individual, team and organizational 
performance. 

The purpose of this unit is to develop competence in understanding and analysing employment markets 
and demographic trends to create and implement effective, ethical and appropriate resourcing, retention, 
talent management and development strategies. Also the potential and limitations of the contribution of 
learning and talent development policies and strategies to formulating and achieving objectives at national, 
organisational, group and individual level will be discussed. Learners will assess the role of HRM professionals 
in designing, implementing and evaluating strategic planning relevant to employee resourcing, talent 
management and development.

Extended Postgraduate Diploma in  
Business Management

MODULE DETAILS eduQual
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Extended Postgraduate Diploma in  
Business Management

MODULE DETAILS eduQual

LEARNING OUTCOMES

1. Understand the linkages between employee 
performance, HR practices and organisational 
performance.

2. Be able to identify the barriers and 
blockages preventing expected standards of 
performance being met.

3. Be able to analyse the key HR and 
employment practices influencing employee 
performance.

4. Understand the key requirements of various 
systems central to performance management 
and their integration.

04. Performance Management

UNIT DESCRIPTION

Performance management is a key process in any organization. It assists the management and staff to focus 
on the key issues and business objectives to ensure sustainability in an increasing competitive environment.  
People are a major source of competitive advantage. Organizations are challenged in deciding how to 
nurture, develop and manage its people in a manner that maximizes their performance.  

The aim of this module is to enable learners to understand the main elements that influence the performance 
of employees at all levels within an organization and the ways in which such elements can be managed 
in a constructive manner. This module enables learners to investigate and explore the major systems 
for enhancing the performance of employees at all levels and to advise their organizations on the most 
appropriate methods for managing employee performance.
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LEARNING OUTCOMES

1. Understand the context of employee relations 
against a changing background.

2. Be able to analyse the impact of local, 
national and international contextual factors 
on the employment relationship.

3. Understand the importance of employee 
relations on organisational performance.

05. Employee Relations

UNIT DESCRIPTION

The success of a business often relies on its relationships with its employees. The term ‘employee relations’ 
has replaced that of ‘Industrial relations’. The aim of this unit is to introduce learners to the importance of 
good employee relations for business success and the impact of changes which have affected employment 
relationships. Competencies required by HRM professionals in designing, implementing and evaluating 
employment relations strategies, plans, policies, systems and procedures to mitigate organisational risk, 
support organisational performance and meet the organisation’s business goals will be discussed. Also to 
develop the ability to make remedies to current/ potential conflict situations in compliance to legal and 
ethical considerations.

Extended Postgraduate Diploma in  
Business Management

MODULE DETAILS eduQual
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Extended Postgraduate Diploma in  
Business Management

MODULE DETAILS eduQual

LEARNING OUTCOMES

1. Be able to identify and justify a suitable 
business issue that is of strategic relevance to 
the organisation.

2. Be able to set out coherent aims and 
objectives and justify the research methods 
to be followed to achieve them.

3. Be able to develop and present a persuasive 
business report.

04. Investigating a business issue from an HR perspective

UNIT DESCRIPTION

Investigating a business issue from a human resource perspective is a key skill to be developed. The 
aim of this module is to develop learner’s skills and knowledge of independent research, diagnose and 
make recommendations for change or improvements that are realistic, relevant and beneficial to specific 
organisation. In addition, to enable learners to present a persuasive business report and/or a reasoned and 
logical case for changes in policies, practices and strategies reflecting academic research and writing skills.

Learners will be able to create a logical/clear written argument consistent with the traditions adopted in 
the chosen discipline to senior management of the organisation at the end of this module, and undertake a 
systematic analysis of quantitative and/ or qualitative information and interpretation.
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LEARNING OUTCOMES

1. Engage actively and successfully with a 
programme of training in approaches to 
research, and related research skills, involving 
generic and field-specific elements.

2. Produce an account of the research study that 
is consistent with the chosen type of research

3. Formulate an academically rigorous and 
practically feasible research proposal, setting 
out the detailed parameters for the proposed 
independent research project.

4. Construct and use a research instrument, 
such as a survey, to collect primary and/
or secondary data, and apply appropriate 
methods of data collection and data analysis.

5. Communicate the solutions arrived at,  
and the thinking underlying them.

Dissertation and Research Methods

UNIT DESCRIPTION

This module specifies the independent research and related research methods skills training programme 
offered across Northampton Business School and its constituent fields at taught postgraduate level (Level 7). 
The specification is inevitably a general one to reflect the different types of research project which students 
may choose to undertake - conceptual, work related or applied - and also to reflect the contrasting research 
paradigms that may be followed.

You will  be able to demonstrate the ability to plan, design and implement an individual piece of conceptual, 
applied or work-related research, involving the synthesis of theory and practice, the contextualisation of the 
chosen topic in the literature and the selection of appropriate research methodologies and methods of data 
collection and analysis. In addition, it will help you to manage a prolonged course of independent research 
and related study in an orderly and effective manner.

MA in Human Resource Management (Top-Up)

MODULE DETAILS
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“

Course Delivery

The course would be delivered on a blended learning format encompassing highly interactive 
sessions, workshops, seminars, project work and case studies. During the qualification 
students will have full access to LSM’s Learning Platform, where they can access all course 
materials, lecture notes, case studies and practical applications as well as access to regular 
online webinars, delivered directly from London. In addition, staff at your support centre are 
also available to provide local support and assistance to students. 

The University of Northampton is located in Northamptonshire, England. It was formed in 
1999 by the amalgamation of a number of training colleges and gained full university status 
as The University of Northampton in 2005. It is the leading university for social enterprise and 
is committed to transforming lives and inspiring change. UN has a student population of over 
13,000 with an alumni of over 60,000.The University’s latest achievements include a top 50 
UK university ranking in the Guardian University Guide and being highly commended at the 
Times Higher Education Leadership and Management Awards.
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Enrol with Confidence!

Our student charter will ensure that you will receive the best possible service  
and enjoy an unparalleled educational experience through London School  
of Marketing

We will:

J  Give you access to our materials (through a Welcome Email) within 48 hours of receiving 
the completed application form and payment;

J  Give you the confirmation of your University registration within 7 days of sending our 
Welcome Email;

J  Provide University of Northampton ID cards within 14 days of your registration with LSM.

In addition:

J  All students have protection provided by the University’s student charter, meaning that 
students are guaranteed to receive their award, if LSM is no longer in operation;

J  We provide tutor support to all students, and not simply provide them access to materials;

J  Over 95% of our students gain their degrees in their first attempt with LSM;

J  Our course fees are all inclusive, meaning we don’t charge extra for certificates & ID cards.

So in essence, as a student, you can be confident 
that if you enrol with the London School of 
Marketing, you will:

J  Receive a good standard of service;

J  Good quality academic support;

J  An internationally recognised qualification;

J  Guarantee of course delivery.
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London School of Marketing Head Office,
8th Floor, 4 Grosvenor Place,

Hyde Park Corner,
London,

SW1X 7DL
United Kingdom


